
Troubleshooting

PROBABLE CAUSE  

No water, or very little water 
in the water reservoir.

Water reservoir has overflowed.

The operating period of 
1 or 2 hours has ended.

Insufficient water at protection 
sensor, or ultrasonic transducer 
has not been cleaned properly 
and is dirty.

The essential oil is of poor 
quality.

Relative humidity is too high or 
temperature is too low and has 
caused the vapor to condense 
quickly.

REMEDY

Switch off the diffuser. Fill the reservoir 
with water and switch it on again. 

Switch off the diffuser. 
Pour out the excess water.

Press the power button again to restart 
the unit.

Clean them properly as described above.

Try a 100 % natural essential oil 
or blend in the diffuser.

Increase air temperature slightly or 
move the diffuser in a different location.

Cleaning and Maintenance
• Before cleaning, turn the on/off switch on the Aroma Diffuser to off. 
 Then unplug the plug from the power outlet. 
• Empty the water reservoir. Wipe it with a soft, damp cloth.
• Once a week, use a cotton bud to wipe the metal part of 
 the ultrasonic transducer on the bottom of the water 
 reservoir with rubbing alcohol. (Fig. 11)
• (Note: do not wipe the case with rubbing alcohol because
  it may remove the paint from the case. Use a mild 
 detergent instead.)
• If the appliance has been in use for 2-3 weeks and no longer produces 
 mist or only a reduced amount, clean the transducer as described in the 
 previous step.
• After use, switch off the unit, unplug it from the main power supply and 
 empty all the water out of the reservoir. 
• Dry the appliance thoroughly before putting it into storage.
• Clean the appliance before using it after a long period of storage. 
 Store in a dry place. 

No mist produced or mist intensity is less than before:

PROBABLE CAUSE   

The mist has been blown back 
onto the diffuser and has con-
densed on its surface.

REMEDY

Place the diffuser in a different position, 
away from drafts.

The area around the diffuser, and the surface on which it 
is standing, is wet.

Fig.11
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Model Number: AI-15908
Operation Mode: 1 hour/2 hours continuous mode, 
 6 hours interval mode
Water Reservoir Capacity: approximately 100ml 
Ultrasonic Frequency: 1.7 MHz 
Power Adaptor (Input):  AC 100 – 240 V (50/60 Hz)
Power Adaptor (Output):  DC 15 V (0.8 A), 9 W
Material: High quality unglazed ceramic and 
 high quality BPA-free plastic

Safety Advice for the Use of Essential Oils and 
Fragrance Blends
Please carefully read the instructions provided and the information on 
the label of your essential oils and fragrance blends.

Do not use viscous or coloring essential oils, they can damage the device. 
For more information, please contact our PRIMAVERA customer service.
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Disposal
Please do not dispose of this unit in general household waste but 
instead take it to a recycling collection point. These collection points are 
regulated according to 2002/96/EC and 2006/66/EC, subject to country 
and legislation.

We reserve the right to make technical changes to the Aroma Diffuser 
and any substantive changes to these instructions without prior 
notification.

Disclaimer
We accept no liability for damage resulting from incorrect use of this 
product or caused by the use of essential oils.

Important Information 
Regarding Usage and Care 

Ambiente
AROMA DIFFUSER



Dear Customer,

Thank you for deciding to purchase our PRIMAVERA Aroma Diffuser 
Ambiente.

To ensure your enjoyment of our Aroma Diffuser, we ask you to please 
read these instructions carefully and observe all safety precautions. We 
wish you much joy and wonderfully fragrant hours with this modern and 
easy-to-use diffuser.

Fragrant greetings from the foothills of the Alps,

Your PRIMAVERA Team

Please pay attention to these Safety and Operating 
Instructions for use and filling!
• Place the unit upright in a safe place and on a firm, non-tilting base.
• Unit use indoors only.
• Do not place in water or other liquids. 
• If product has been dropped, disconnect the power plug immediately.
• After use, pour out remaining water and pull the power supply plug.
• Store unit in a place inaccessible by children.
• Children or disoriented people may not use the diffuser without proper 
 supervision.
• Before filling with water, always unplug the power supply plug!
• Do not operate when the water reservoir is empty. Turn off the appliance when 
 the water reservoir is empty.
• Never fill the water reservoir directly from the tap. The device could be damaged.
• For the aromatherapy pour 3–5 drops of essential oils into the water.
• Please only use high-quality 100% pure essential oils. Oils of inferior quality 
 can damage the equipment.
• Do not use viscous oils. The device can be damaged.
•  Please avoid dripping essential oil on the outside of the device or on furniture.  

If this accidentally occurs, wipe it off immediately to avoid discoloring the outside 
of the unit or furniture.

• Place the unit on a level surface so that it cannot tip over.
• Do not open the device during operation because water may spurt out.
• Do not touch the ultrasonic transducer with the device is in operation! 
 Risk of burns!
• Never fill the water reservoir with alcohol, chemicals or corrosive liquids! 
 The device could be damaged!
• This appliance is intended for personal use only. It may only be used for the 
 purposes described herein. Use only as recommended by the manufacturer.
• If you notice any abnormal odors or noise, disconnect the machine immediately 
 by unplugging the power adapter plug! Repairs should only be carried out by 
 qualified personnel.
• For damage caused by improper use, no liability is assumed. In case of damage 
 to the electrical parts, especially when the electrical supply is damaged, the 
 unit must not be put into operation. Please contact us in this case or have the 
 device repaired by authorized personnel. Please do not open the device or 
 electrical parts themselves or make any structural changes. In these cases, 
 your guarantee and warranty is void.

Commissioning 

PRIOR TO USE
• Pull the ceramic top cover upwards as shown in the image. (Fig. 1)
* Remove splash protection from the water reservoir. (Fig. 2)
* Before filling the container, insert the plug at the base of the appliance. (Fig. 3)
* Fill the container to the marked line with water. (Fig. 4)

USING YOUR DIFFUSER 
• Do not operate when the water reservoir is empty. Turn off the appliance as 
 soon as the water reservoir is empty.
• Never fill the water reservoir directly from the tap. Make sure that no water 
 gets into the vent. The device could be damaged. (Fig. 5/6)
• If the water reservoir accidentally overfilled (water level above the marked line), 
 pour out the excess water as shown. (Fig. 7)
• Carefully place the splash protection on the unit. (Fig. 8)
• Push down the ceramic top cover at the top of the machine. (Fig. 9)

•  For aromatherapy, pour 3–5 drops of essential oil 
directly into the water. Never put the oil directly into 
the ultrasound transducer!

CONNECT THE DEVICE TO POWER SOURCE
• First insert the power jack in the power socket. 
 Only then plug the power adaptor into the wall 
 socket.

DISCONNECT THE DEVICE FROM POWER SOURCE
• First disconnect the power adaptor from the wall 
 socket, than disconnect the power jack from the 
 power socket.

OPERATE THE UNIT
• Press on / off button one time (for the LIGHT): 
 The light turns on in the brightest stage.
• Press the button a second time: The lighting dims.
• Press the button a third time: The lighting goes into 
 effect mode
• Press the button a fourth time or press and hold for 
 1.5 seconds: The light goes out.
• Pressing the button again, the light comes on again. 
 (Fig. 10)
• NOTE: With this button, the unit can be used only as 
 light if desired.

ON / OFF BUTTON (DIFFUSION) 
• Lighting and diffusion can be switched on separately.
• On / Off (Diffusion)
• On / Off button once: The LED indicator lights on the 
 left; the diffuser operates continuously. The device 
 automatically turns itself off after 1 hour.
• Press the button a second time. The middle LED 
 indicator lights up; the diffuser operates continu-
 ously. The unit automatically turns off after 2 hours.
• Press the button a third time. The LED indicator 
 lights on the right; the nebulizer operates in interval 
 mode and generates 20 seconds of fine mist. After 
 a pause of 40 seconds this process is repeated auto
 matically. The device switches off automatically after 
 6 hours.
• Press the key a fourth time or hold 1.5 seconds or 
 longer to stop diffusion. The LED indicator turns off.

NOTE
• The two on / off switches for lighting and diffusion 
 can be controlled separately.
• If the timer expires or the water water reservoir is 
 empty, the LED indicator turns off and the diffusion 
 is stopped.
• For the machine to work optimally, it should be 
 turned off after 4 hours continuous operation for at 
 least 30 minutes.

Product Description 

1   Nozzle
2   Ceramic top cover
3   Ultrasonic transducer
4   Splash cover
5  Water reservoir
6  Air outlet
7   Main body of unit
8   Light and mist button
9 Power adaptor
10 Power jack
11 Power socket

Modern room scenting and discreet ambient light
• Easy to fill, simple to safely operate
• Three selectable diffuser settings (continuous or interval)
• Three selectable light modes
• Mist and light independently adjustable
• Gentle diffusion by ultrasonic unit
• Automatic safety shutdown
• Easy to clean
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Fig.7

Pour out
the water


